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See what has been going on at Shawn McGill Consulting. 
Check back every season to get new information from Shawn 
and the entire team and find some great articles and pictures 
from the Shawn McGill Consulting family.
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WHAT'S INSIDE

GAME NIGHT/SOCIAL OUTINGS
SMC will begin hosting a monthly game 
night at the office. There will also be other 
fun activities planned throughout the year! 

The second employee spotlight will shine on 
supervisor, Mandi Mills. Mandi is one of the 
hardest working employees around.

See the progress that one of our star clients 
has made in less than one year. Also, hear 
about group activities and see if you would 
like to join the fun.

See the list of training events offered by the 
staff at SMC throughout the 2017 year. Note 
the date, cost, and trainer in this section.
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6 EMPLOYEE SPOTLIGHT

7 CLIENT CORNER

8 2017 TRAINING CALENDAR

1406 Mt Royal Blvd, 
Glenshaw, PA 15116

shawnmcgillmsw.com
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SOME OF WHAT'S INSIDE

IMPORTANT DATES

Please see page 8 for complete list of 
 upcoming trainings. 

 
Positive Approaches: $30/person 

-Tuesday, March 7th:  3-6pm (w/ Robin Dorogi) 
 

Relationships & Dating (for those receiving supports): 
$10/person

-Monday, April 3rd:  10-11:30am (w/ Mandi Mills) 
 

Understanding Gender ID: $20/person 
-Thursday, April 20th:  4-6pm (w/ Shawn McGill) 

412.781.3829



A LETTER FROM 
        THE CEO
Yet another new calendar year has turned.  For many across the world 
the thought of a new year brings ideas of change and resolution.  For 
others it marks the promise of hope and optimism, that this year will in 
fact be better than the last.   

I for one have never been inclined to make resolutions because I 
believe they are intended to be broken.  Historically the transition from 
December to January has given me a sense of blistering enthusiasm, 
that perhaps new ideas will be sparked or great accomplishments 
achieved.  This year has felt like no other. 

The rise of 2017 has felt painfully surreal and filled with doubt and 
uncertainty.  On a daily basis I read or listen to people talk about both 
their hope and fear as it relates to political exchanges and shifts of 
power from what is described as the segregation of blue vs. red 
territory of bipartisan political parties. Presidential elections should not 
be the only time to school ourselves or get involved with decisions that 
impact each and every one of us, including our fellow citizens.   

In recent weeks several communications were sent to each of you 
regarding the proposed waiver amendments to the current service 
definitions.  What is outlined as the proposed change to Behavior 
Supports is anything but favorable.  The suggested changes could 
mean those residing in residential services will be limited to the choice 
of Behavior Supports offered through the residential provider, unless 
of course the residential provider agrees to subcontract for the service. 
 Our speculation is this is not likely to occur since residential providers 
will be receiving a rate increase for the service.  If approved the change 
not only threatens the sustainability of our company but it single 
handedly goes against the grain of a person receiving services having 
the right and opportunity to freely chose a provider to support them. 
 Quite simply, it limits the right of provider choice. 

I am proud of the work we do, and nothing fancy needs to be attached 
in order to sell the service.  If you are skilled, honest, respectful, 
passionate and persistent in your work then generally you are 
recognized for it.  Recognition takes many forms; praise, awards, higher 
average salaries and pay rates, increased revenue and even job 
retention.  My goal is the state, specifically ODP, hears and sees the 
investment and value in terms of the supports and services we (among 
other independent companies) provide to those living in the 
community.  We are writing letters, sending emails, making phone calls, 
and even planning to show up in Harrisburg if need be.  Again, we need 
to be involved and never assume that someone else will just take care 
of things because our livelihood as well as the livelihood of our fellow 
citizens (those we serve) is at stake.   

In closing I will leave you with some level of optimism and hope. 
 Growing up I used to be told, “don’t look at the glass half full or half 
empty, be glad you have a glass”.  I am glad I have a glass; a solid group 
of people around me who are not afraid to fight, advocate and do 
whatever it takes to see that those we serve are always considered. 
 These are not just our fellow citizens but for many of us they are our 
friends, our children, our uncles, and so many other people we have 
loved for all our years.   

SHAWN MCGILL CONSULTING
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What will you write?

Just
Remember...



Above: 
Pictures from the Shawn McGill Consulting 
winter Christmas party. 

WINTER 
EVENTS:
W O R K S H O P S / G R O U P S SOCIAL OUTINGS

Shawn McGill Consulting offers 
workshops every other 
Thursday at the office. These 
workshops include Dating and 
Relationships, LGBT, and 
Relapse Prevention. For 
additional information, along 
with dates and times, please 
visit the website.

Shawn McGill Consulting hosts 
group social outings 
throughout the year. Past 
social events have included 
visiting the zoo and hosting 
holiday parties. For more 
information about upcoming 
events, check with your SMC 
staff and look for updates.

Check out some of the awesome 
things going on at Shawn McGill 

Consulting this Winter.
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If you would like to be featured in 
the next newsletter, or you know 
someone who might, send an email, 
complete with a picture and/or 
description of what you would like 
added and we will do our best to 
include it in the next issue.
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SHAWN MCGILL CONSULTING

Merry Christmas! 
Happy Hanukkah! 
Happy Kwanzaa! 
Happy New Years! 
Happy Holidays!

Above: 
Shawn McGill Consulting will begin hosting a 
monthly game night at the office. Bring your skills 
and be ready to party. See a staff member for 
more details.

Special Pics:



TEN THINGS EVERY CHILD WITH 
AUTISM WISHES YOU KNEW

1
I  A M  A  C H I L D
My autism is part of who I am, not all of who I am. Are you just one thing, or are you a person with thoughts, 
feelings, preferences, ideas, talents, and dreams? Are you fat (overweight), myopic (wear glasses) or klutzy 
(uncoordinated)? Those may be things that I see first when I meet you, but you’re more than just that, aren’t 
you? 
As an adult, you have control over how you define yourself. If you want to single out one characteristic, you 
can make that known. As a child, I am still unfolding. Neither you nor I yet know what I may be capable of. If 
you think of me as just one thing, you run the danger of setting up an expectation that may be too low. And if 
I get a sense that you don’t think I “can do it,” my natural response will be, why try?

2 M Y  S E N S E S  A R E  O U T  O F  S Y N C
This means that ordinary sights, sounds, smells, tastes, and touches that you may not even notice can be 
downright painful for me. My environment often feels hostile. I may appear withdrawn or belligerent or mean 
to you, but I’m just trying to defend myself. Here’s why a simple trip to the grocery store may be agonizing for 
me. 

My hearing may be hyperacute. Dozens of people jabber at once. The loudspeaker booms today’s special. Music 
blares from the sound system. Registers beep and cough, a coffee grinder chugs. The meat cutter screeches, 
babies wail, carts creak, the fluorescent lighting hums. My brain can’t filter all the input and I’m in overload! 

My sense of smell may be highly sensitive. The fish at the meat counter isn’t quite fresh, the guy standing next 
to us hasn’t showered today, the deli is handing out sausage samples, the baby in line ahead of us has a poopy 
diaper, they’re mopping up pickles on aisle three with ammonia. I feel like throwing up. 

And there’s so much hitting my eyes! The fluorescent light is not only too bright, it flickers. The space seems to 
be moving; the pulsating light bounces off everything and distorts what I am seeing. There are too many items 
for me to be able to focus (my brain may compensate with tunnel vision), swirling fans on the ceiling, so many 
bodies in constant motion. All this affects how I feel just standing there, and now I can’t even tell where my 
body is in space.

3 D I S T I N G U I S H  B E T W E E N  W O N ’ T  ( I  C H O O S E  
N O T  T O )  A N D  C A N ’ T  ( I  A M  N O T  A B L E  T O ) .  
It isn’t that I don’t listen to instructions. It’s that I can’t understand you. When you call to me from across the 
room, I hear “*&^%$#@, Jordan. #$%^*&^%$&*.” Instead, come over to me, get my attention, and speak in plain 
words: “Jordan, put your book in your desk. It’s time to go to lunch.” This tells me what you want me to do and 
what is going to happen next. Now it’s much easier for me to comply.

SHAWN MCGILL CONSULTING
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SHAWN MCGILL CONSULTING

4 I ’ M  A  C O N C R E T E  T H I N K E R .  I  I N T E R P R E T  
L A N G U A G E  L I T E R A L L Y .  
You confuse me by saying, “Hold your horses, cowboy!” when what you mean is, “Stop running.” Don’t tell me 
something is “a piece of cake” when there’s no dessert in sight and what you mean is, “This will be easy for you 
to do.” When you say, “It’s pouring cats and dogs,” I see pets coming out of a pitcher. Tell me, “It’s raining hard.” 

Idioms, puns, nuances, inferences, metaphors, allusions, and sarcasm are lost on me.

Written By Ellen Notbohm



5 L I S T E N  T O  A L L  T H E  W A Y S  I ’ M  
T R Y I N G  T O  C O M M U N I C A T E .
It’s hard for me to tell you what I need when I don’t have a way to describe my feelings. I may be hungry, 
frustrated, frightened, or confused but right now I can’t find those words. Be alert for body language, 
withdrawal, agitation or other signs that tell you something is wrong. They’re there. 

Or, you may hear me compensate for not having all the words I need by sounding like a little professor or 
movie star, rattling off words or whole scripts well beyond my developmental age. I’ve memorized these 
messages from the world around me because I know I am expected to speak when spoken to. They may come 
from books, television, or the speech of other people. Grown-ups call it echolalia. I may not understand the 
context or the terminology I’m using. I just know that it gets me off the hook for coming up with a reply.

6 P I C T U R E  T H I S !  I ’ M  V I S U A L L Y  O R I E N T E D .
Show me how to do something rather than just telling me. And be prepared to show me many times. Lots of 
patient practice helps me learn. 
Visual supports help me move through my day. They relieve me of the stress of having to remember what 
comes next, make for smooth transition between activities, and help me manage my time and meet your 
expectations. 

I need to see something to learn it, because spoken words are like steam to me; they evaporate in an instant, 
before I have a chance to make sense of them. I don’t have instant-processing skills. Instructions and 
information presented to me visually can stay in front of me for as long as I need, and will be just the same 
when I come back to them later. Without this, I live the constant frustration of knowing that I’m missing big 
blocks of information and expectations, and am helpless to do anything about it.

7 F O C U S  A N D  B U I L D  O N  W H A T  I  C A N  D O  
R A T H E R  T H A N  W H A T  I  C A N ’ T  D O .  
Like any person, I can’t learn in an environment where I’m constantly made to feel that I’m not good enough 
and that I need fixing. I avoid trying anything new when I’m sure all I’ll get is criticism, no matter how 
“constructive” you think you’re being. Look for my strengths and you will find them. There is more than one 
right way to do most things.
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SHAWN MCGILL CONSULTING

8 H E L P  M E  W I T H  S O C I A L  I N T E R A C T I O N S .  
It may look like I don’t want to play with the other kids on the playground, but it may be that I simply do not 
know how to start a conversation or join their play. Teach me how to play with others. Encourage other 
children to invite me to play along. I might be delighted to be included. 

I do best in structured play activities that have a clear beginning and end. I don’t know how to read facial 
expressions, body language, or the emotions of others. Coach me. If I laugh when Emily falls off the slide, it’s 
not that I think it’s funny. It’s that I don’t know what to say. Talk to me about Emily’s feelings and teach me to 
ask, “Are you okay?”

9 I D E N T I F Y  W H A T  T R I G G E R S  M Y  M E L T D O W N S .  
Meltdowns and blow-ups are more horrid for me than they are for you. They occur because one or more of my 
senses has gone into overload, or because I’ve been pushed past the limit of my social abilities. If you can figure 
out why my meltdowns occur, they can be prevented. Keep a log noting times, settings, people, and activities. A 
pattern may emerge. 

Remember that everything I do is a form of communication. It tells you, when my words cannot, how I’m 
reacting to what is happening around me. My behavior may have a physical cause. Food allergies and 
sensitivities sleep problems and gastrointestinal problems can all affect my behavior. Look for signs, because I 
may not be able to tell you about these things.

9 L O V E  M E  U N C O N D I T I O N A L L Y .
Throw away thoughts like, “If you would just—” and “Why can’t you—?” You didn’t fulfill every expectation your 
parents had for you and you wouldn’t like being constantly reminded of it. I didn’t choose to have autism. 
Remember that it’s happening to me, not you. Without your support, my chances of growing up to be successful 
and independent are slim. With your support and guidance, the possibilities are broader than you might think. 

Three words we both need to live by: Patience. Patience. Patience.



SHAWN MCGILL CONSULTING

WINTER EMPLOYEE SPOTLIGHT: 
MANDI MILLS
Mandi Mills is a jack of all trades at Shawn McGill 
Consulting. Since becoming one of the earliest 
employees, Mandi has risen through the ranks and 
is now one of two supervisors in the company 
overseeing five behavior specialists. Mandi is also 
responsible for assisting group sessions, reviewing 
weekly paperwork where she was awarded the 
prestigious nickname "Hawkeye," develops and 
leads various training workshops, co-heads 
monthly supervisions, and jumps in for any other 
task that she is needed for (which is a lot).  

Mandi has been one of the prominent figures at 
SMC and has been vital to the growth and ongoing 
success of the company. 

In addition to her supervisor roles, Mandi also has 
a full caseload and works in both the consolidated 
and autism waivers. Mandi is always assisting 
other staff members and truly cares about the 
well-being of others. Everyone at SMC is lucky to 
have such a caring, unintentionally funny, and 
motivated coworker.
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Fun Fact: 

Mandi enjoys 

drinking pickle 

juice and 

occasionally 

dyes her hair 

purple!

In her spare time, which is about 5 minutes a 
week, it is assumed that Mandi enjoys long walks 
on the beach, modeling with puppies, and 
developing new hot sauce flavors with her 
husband. It should be noted that none of this 
information has been verified. 

Mandi is also a mother to two kids, who are 
unofficial members of the SMC family, and is 
happily married. 



On the Rise!

The Client Corner
What's new with you?
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      This season's On the Rise success story focuses on 
David B. who has been with Shawn McGill consulting for 
less than one year but has made so much progress that 
he will be graduating from the program because he has 
demonstrated ongoing success and growth. 
      David was born in Milan, Italy in 1960, but was later 
adopted by a new family and moved to New York City 
where he spent most of his life with his mother. In 2015, 
David moved to Pittsburgh where he lived independently 
until receiving supports and moving into a supported 
residential home in 2016. Since this move, David has been 
steadily working on goals, learning new skills, and 
improving behaviors.  

        Shawn McGill Consulting facilitates regular group meetings 

on Relationships & Dating and 

Relapse Prevention for problematic sexual behaviors. Currently 

we have two sessions offered for our Relationships and Dating 

group. The first group is offered on Thursday at 1:00 PM and the 

second on the same night at 5:00 PM. Relapse Prevention is 

offered on the opposite Thursday at 10:00 AM. 

       We thought it would be fun to get the perspective of our 

group members. The 1:00 PM Relationships and Dating group 

currently has about 7-8 members and the 5:00 PM has four. They 

were recently polled to see what they thought about the group. 

Here is what they had to say! 

What do you feel that you learned from this group? 

The answers varied but included things such as self-control/good 

choices, being respectful, role-playing, how to treat a romantic 

partner, how to be safe on a date, and reviewing problems to 

solve them more effectively. The group covers many different 

topics and using many different techniques to discuss different 

issues, including games, role-playing, conversations, and artwork. 

What is your favorite part of the group? 

Listening to others feedback or how they feel, learning about 

different types of personal space, making friends, and playing 

games!  Miss Val even made the list! There is really something for 

just about everyone and the experience is tailored to fit the group. 

    Some of the big accomplishments that David has achieved 
with help from staff include: Moving to a new apartment, 
getting a new roommate, working on health and diet goals, 
improving social skills, improving budgeting skills, better 
communication with staff, creating a positive self-image, 
begin to understand sexuality and sexual orientation, 
improved family relationships, learning computer skills, 
and working on traveling and planning vacations. 
     Congratulations to you David and we at SMC wish you 
good luck in all that you do! 

"I wish to say a special thank you to Patrick. Great job, well 
done. 
Best wishes for the future. God Bless." -David

What would you recommend to others if they wanted to 
attend this group? 

Most of the group members stated that they would recommend 

the group to others so that they can learn about relationships and 

making new friends. Everyone learns in their own way and it is 

great if we can help each other learn new skills to make a better 

future. 

    The 10:00 AM Relapse Prevention group, which currently has 

3-4 participants, was asked the same questions to see what they 

think about the group sessions with Val and the other leaders. 

What do you feel that you learned from this group? 

All of the responses were similar and had to do with learning 

consequences from our actions. This includes getting proper 

consent, how to interact with others in an appropriate way, and 

learning boundaries and personal space. These are all skills that 

everyone should learn and practice. 

What is your favorite part of the group? 

These responses varied and included spending time with 

everyone, reviewing what was learned and the various skills, and 

leaning through playing games with great teachers. 

What would you recommend to others if they wanted to 
attend this group? 

The responses for this question all included enjoying the 

members and the leaders in the group. Everyone is friendly and 

helpful and people feel safe and secure in this group. One 

response stated that they would enjoy more people coming to 

group. Ask someone at SMC how to join. 

Groups at SMC
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Positive Approaches: $30/person 
-Tuesday, March 7th:  3-6pm (w/ Robin Dorogi) 
-Wednesday, September 20th:  10am-1pm (w/ Brandy 
Walker) 

The Impact of Trauma: $20/person 
-Wednesday, July 12th:  10am-12pm (w/ Tina Bizub) 

Supporting People w/ IDD Through the Criminal Justice 
System: $20/person 
-Thursday, August 17th:  2:30-4:30pm (w/ Shawn McGill) 

Dementia & Sexuality: $20/person 
-Wednesday, November 1st:  10am-12pm (w/ Shawn 
McGill) 

Understanding Gender ID: $20/person 
-Thursday, April 20th:  4-6pm (w/ Shawn McGill) 
-Wednesday, October 18th:  1-2:30pm (w/ Brandy 
Walker) 

Navigating Sexuality: $30/person 
-Wednesday, February 22nd:  10am-1pm (w/ Brandy
Walker) 
-Wednesday, August 16th:  4-7pm (w/ Valerie LaValle- 
McGill) 

For more information or to register for training sessions please contact our office 
at 412-781-3829 or at smcgill@shawnmcgillmsw.com 

All training sessions are held in our office located at 1406 Mt. Royal Blvd. 
Glenshaw, PA 15116.  Limited parking is in the front of the building, with ample 

parking located behind the building.  If entering in the rear, please locate the door 
marked with our name and logo. 

Payment for training sessions can be made by credit card (Visa only), 
check/money order, or cash (receipt will be provided).

Managing Risk for Problematic Sexual Behaviors: 
$30/person 
-Thursday, January 26th:  1:30-4:30pm (w/ Shawn 
McGill) 
-Tuesday, July 25th:  3-6pm (w/ Robin Dorogi) 

Restrictive Procedures:  $20/person 
-Tuesday, June 6th:  10am-12pm (w/ Robin Dorogi) 
-Wednesday, December 13th:  9:30-11:30am (w/ 
Shawn McGill) 

Abuse Prevention & Safety (for those receiving 
supports): $10/person 
-Monday, May 1st:  10-11:30am (w/ Mandi Mills) 
-Tuesday, September 11th:  10-11:30am (w/ Valerie 
LaValle-McGill) 

Relationships & Dating (for those receiving 
supports): $10/person 
-Monday, April 3rd:  10-11:30am (w/ Mandi Mills) 
-Wednesday, October 11th:  10-11:30am (w/ Tina 
Bizub) 

2017 Training Calendar
Shawn McGill Consulting



Shawn McGill Consulting utilizes a collaborative, systems based approach to uncover and treat the 
underlying causes of challenging behaviors. Teams will discover ways to meet the needs of the person they 
are supporting, in order to successfully reduce challenging behaviors in an effort to achieve recovery, hope, 

and resiliency in everyday life. 
 

Our team of staff supports people with Intellectual and Developmental Disabilities (IDD) and Autism 
Spectrum Disorders (ASD) in managing very challenging behaviors that can put people at risk for being 
placed in more restrictive settings. The company sustains a specialized expertise in sexuality and the 

management of problematic sexual behaviors, as well as trauma informed care and abuse prevention and 
safety.

About Shawn McGill Consulting

Direct Supports 
 

We work directly with 
clients, families and care 

providers to develop
individualized Behavior 

Support Plans.

Group Supports 

We facilitate regular group 
meetings on Relationships & 

Dating, issues for LGBT 
individuals with disabilities, 
and Relapse Prevention for 

problematic sexual 
behaviors.

Consulting 
 

We offer a range of behavior 
assessments and risk 

screenings to prevent and 
manage problematic 

behaviors and recommend 
new strategies as needed.

Training 
 

We educate parents and 
professionals supporting 
people with disabilities in 
the best ways to promote 

healthy sexuality and 
relationships.

Shawn McGill Consulting offers a wide range of supports and services for people with Intellectual and 
Developmental Disabilities (IDD) and Autism Spectrum Disorders (ASD), their families, and support staff. 

We also provide intensive consultations and evaluations, group therapy, and individual treatment and 
support and behavior support in Pittsburgh. 

 
As clinical members of the Association for the Treatment of Sexual Abusers (ATSA) and the World 

Professional Association for Transgender Health (WPATH), SMC is also invested in the wellness and 
quality of life for those who identify as LGBT, as well as those who have been impacted through violence 

and trauma.


